
1:00pm-5:00pm REGISTRATION 
1:30pm – 3:00pm Generations in YOUR Workplace - Patty Bowen, Director of 

Continuing Education, Penn State York
1.5

3:30pm – 5:00pm Cracking the Code: In-depth Exploration of Employment Laws 
and POA Handling in Assisted Living Residences and Personal 
Care Homes - Jacob Sitman, Chair-Employment Law Practice, 
and Peter Iorio, Shareholder-Estates Practice , Fitztatrick Lentz 
& Bubba

1.5

5:00pm-6:30pm WELCOME RECEPTION IN EXPO

6:30am REGISTRATION 

7:00am-8:00am BREAKFAST with Exhibitors
8:00-10:00am 2023 Keystone Awards  | Leadership Lessons from the Battle 

of Gettysburg - Chuck Burkell
2

10:00am-10:30am SNACK BREAK with Exhibitors 
10:30-Noon Breakouts Sessions 1.5

(1) Navigating Provisional Licenses
(2) Empowering Independence: The Impact of Smart Home 
Devices in Senior Living Communities – Alex Louderback, 
Founder, and John Gallo, Chief Operating Officer, 
BeeCentral Technology 

Noon--1:30pm LUNCH with EXHIBITORS
1:30pm-2:30pm Master Plan for Older Adults - Kevin Hancock, Special Advisor 

to the Secretary, Director of the Long-term Care Council, PA 
Department of Aging

1

2:30am-2:45pm BREAK 

2:45pm-3:45pm
PA Department of Human Services BHSL Update - Theresa 
Hartman, Director, BHSL, PA Department of Human Services  

1

4:15-5:45pm Networking and Nibbles 1.5

6:30am REGISTRATION 
7:30am-9:00am Public Policy 101  (Breakfast and Session) - Mike Conallen, 

Government Relations
1.5

9:00-9:15am BREAK 
9:15-10:45 Active Shooter/Active Assailant in a Personal Care/Assisted 

Living Community Setting - Charles Sabo, Manager, Emergency 
Management Department, Hospital and Healthsystem 
Association of PA (HAP)

1.5

10:45am-11:00am BREAK 
11:00am-12:30pm Setting Your Followers on Fire! - Denise Ryan 1.5
12:30pm Conference Concludes | Boxed Lunches

14.5

Tuesday, September 26     

Wednesday, September 27        

Thursday, September 28 - Day 2

PALA 2023 Fall Conference


